Trustworthy
Transitions

Trustworthy Transitions offers three levels of Snowbird Services: Silver, Gold and Platinum. These services are
provided at a monthly cost and contain specific services. Additional services can be added to any package from
our A-La-Carte Menu of Services.

All services will be provided under a service agreement which will clarify responsibilities and expectations of
each party. Here are the options for monthly services and fees.

Silver 2 month minimum $349.99/per month

e Enter home every third day.

e Check that furnace is working and bring in mail at each visit.

e Inspect premises (inside and out) for damage and obvious needed repairs at each visit.

e Check that water is running freely from all taps once per month.

e Air out the home once per month.

e Flush toilets to prevent stagnant water once per month.

e Provide access to property per owner’s written instructions to any authorized persons or service
providers once per month.

e Shovel snow from walkways up to (6) times/month

Gold 2 month minimum $499.99/per month

e All Silver services.

e Provide access up to two (2) times per month to authorized persons or service providers.

e Cleaning service — surface clean (vacuum/mop floors, clean toilets, dust major areas) once after clients
leave town and just prior to coming into town (max one (l) time per season).

Platinum 2 month minimum $599.99/per month

e All Silver and Gold services.

e Provide access up to 4 times per month to authorized persons or service providers.

e Welcome Home grocery shopping prior to your return — Once per season. List to be provided by
customer. Cost of groceries will be paid by the customer.

e  Welcome Home turn-down service — clean linens put on beds and clean towels in bathrooms prior to
return. Once per season.
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These additional services can added to any service level — Silver, Gold or Platinum.

Additional Services Price
Provide access to premises to persons or service providers (per service provider/visit) 35.00
Cleaning service — surface clean (vacuum/mop floors, clean toilets, dust major areas) 145.00
Deep clean — complete bathroom, floors scrubbed, dust all areas 250.00
Additional snow removal 35.00

Welcome Home grocery shopping — list to be provided by customer. Groceries purchased and | 75.00
put away. Does not include cost of groceries

Welcome Home turn-down service — clean linens put on beds and clean towels in bathroom 50.00
prior to return/visit

Materials or Groceries At cost
Third-Party Costs At cost

The Client understands that the Service Estimate is an estimate only and that as needs change throughout the
term of the agreement that the final bill may be higher or lower than the Service Estimate based on time, tasks,
and weather conditions. Trustworthy Transitions and/or the Client will inform each other in a timely manner if
there may be significant changes in the scope of services provided and both parties will agree in writing to these
changes. (Client initial)

50% of total estimate is due upon signing service agreement and 50% at the end of the service agreement.

Prices in effect as of August 31, 2019.
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